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Seven Fields Primary School

A guide to support parents when dealing with anxiety and/or bereavement during the Coronavirus pandemic

Children may understandably be concerned or worried by what they see, read or hear in the news or online regarding coronavirus.

Acknowledge their worries
It’s always good to talk to them honestly but calmly about what is happening, and to not ignore or shield them from what is going on in the world. Children who have been bereaved or are facing the death of someone they love will appreciate people acknowledging their concerns.

[image: ][image: ]

Talk to them about coronavirus
Don’t be afraid to have conversations about coronavirus – not talking about something can sometimes make children worry more. Other people in their household will be talking about it and they may have heard it on the news or social media.
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Useful resources
Factual information delivered in an age-appropriate way can help calm children’s anxieties. There are several articles and videos on BBC Newsround aimed at children:

Coronavirus: What is being done to tackle the virus?
Coronavirus: Your questions answered
Coronavirus: Keep it simple, stick to facts – how parents should tell kids


How Seven Fields is here to help while school is closed
1) Keeping in Touch
The class teacher will be in touch on school days with home learning activities. Either through Dojo (for pupils in Nursery to Y2) or Google classroom (for pupils in Y3 – Y6)

The pastoral team (Gill Jones, Sue Kershaw, Holly Bates, Kirsten Dunning, Sarah Muir, Ian Hanks, Emily Shipman and Sarah-Jayne Marchant) may also be in touch to see if your family requires any help.  Don’t hesitate to contact us if you need support through the school texting or Dojo.

2) Supporting your family by providing a structure.  
By sending out daily home learning activities and keeping to a routine this will help your child have structure to their day.  It is suggested that parents create a timetable with their child to support this.  This could include learning, exercise and play. This video and chart may be of use. (Click link to find out more)

3) Helping with welfare issues such as food banks and signposting to other services which may help

4) By being here to listen, reassure and support should it be needed.  We can’t take the worry, but it will help children if someone they know, and trust hears them.  


DEALING WITH ILLNESS AND BEREAVEMENT

Should I tell my child that a family member is seriously ill?
It is a natural instinct to want to protect children from things that will hurt them and to shield them from news that will distress them. However, children of all ages often know more about what is happening than adults realise. They might overhear conversations or phone calls and very often pick up on emotions and feelings 
This is especially true for coronavirus (COVID-19) as it is being extensively discussed in the media, online, on social media and by friends and families. 

Children have an ability to deal with the truth that adults often underestimate. Being aware that something serious is going on but not having any clear information can be a frightening and confusing experience for them. Partial or inaccurate information can be more worrying than the truth.
It is also important children to know that they can trust you to be open and honest with them, even about serious matters.
For these reasons, we advise that you do talk with children about their loved one’s illness. Try to balance the news with your hope that the person will recover, and with assurance that everything is being done to help their loved one get better.

What should I say?
Choose a quiet time and place and use simple, honest words. 
You could begin by asking them what they already think is happening – this will help you correct any misunderstandings.
Think of your first conversation about the illness as being the first piece in a jigsaw; in further conversations you can add more pieces of information, and more explanations. Depending on the age and level of understanding of your child, these pieces may be added over minutes, days, weeks or months. For younger children, hearing that their loved one is ill may be all they can absorb at first, whereas you may be able to tell older children everything you know immediately.

How might a child react to being told their loved one is seriously ill?
Children can respond very differently to the news that someone is ill. They may be very distressed or angry. Or they may not seem to react at all and ask, ‘what’s for tea’ or ‘can I go and play’. Try not to worry about their immediate response, this doesn’t mean that they don’t care. It can be hard for children to take in what is being said straight away and they may need time to understand and express their emotions.  It’s a good idea to mention the illness from time to time, as children sometimes don’t want to or don’t feel able to ask questions.



SUPPORTING CHILDREN WHO ARE SUFFERING BEREAVEMENT
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Unfortunately, due to this virus some families may suffer the loss of a loved one.
Below are some suggestions that might help you with the conversation with your child should someone die.

Talking to children about the death of someone close
When talking to a child about the death of someone close, the language used, and the child’s need for information and understanding, will vary according to their age:

· Use simple, direct language appropriate to their level of understanding
· Use the terms ‘died’, ‘dead’, and ‘death’ – euphemisms such as ‘we’ve lost Grandpa’ or ‘Grandma has gone to another place’ are confusing. Children are helped to understand by hearing the language that fits this new experience
· Keep children informed about what has happened and what will happen (e.g. about the funeral)
· Check how much they have understood
· Answer questions openly. If you don’t know an answer, say you will find out and come back to them. If you feel the answer is too difficult for them to hear, explain that honestly
· Repeat explanations more than once
· Reassure them that they are not to blame
· Allow and encourage the safe sharing of feelings and thoughts
· Listen to their feelings, worries, memories.  Consider using some of the language below.

“I have something very sad and difficult to tell you. We know that all living things will die someday. Flowers, animals, trees, butterflies, people all die eventually… Well sadly [Name] has died. 
You remember I told you that s/he had this illness called ‘coronavirus’ and that everyone was doing all they could to make them better? 
Sadly, despite all that [name] and the doctors and nurses did, the illness became too strong and their body could not get better. 
Everyone wishes they had not died and had lived for many more years. 
We are very healthy and we’re going to do all we can to keep that way, because I want to be around to [play with my great grandchildren/travel to Mars/celebrate the year 2100] and that is why the government have asked as many people as possible to stay home and stay safe.”

When Somebody Famous Dies from the Coronavirus
Talking to children about the death through coronavirus of other people/people they don’t know
Children will also be aware of people outside their family and circle of friends who have the virus and there will be people they have heard of who might die. This is likely to make children wonder about the safety of those close to them. Acknowledging their anxiety is important, alongside realistic reassurance.
“It seems so shocking, doesn’t it, that [name of public figure] has died from the coronavirus? I know we didn’t know them, but it still feels very sad. I wanted to say that, here in this family, we are doing all the right things to avoid catching the virus. I know it can get dull sometimes, but my job is to keep you safe and we’ll do all we can to keep us all well.” 
Remember to look after yourself
Try to remember that ‘super parents/carers’ don’t exist and that you are doing the very best you can in exceptionally challenging circumstances. You can’t support others if you are overwhelmed yourself. Make sure to call on any help available from friends or family to support you during this time. That way, you’ll be better able to support your children.


Reach out for support
The Winston’s Wish Helpline offers guidance, support and information.  Their Helpline is currently operating a remote service, so they ask that you leave a message on the answering machine and one of their experienced practitioners will call you back. 
Call 08088 020 021. 
Email: ask@winstonswish.org or use their online chat 
Winston’s Wish Crisis Messenger is available 24/7 for urgent support in a crisis.  Text WW to 85258.

Child Bereavement UK https://www.childbereavementuk.org is another useful source - “helping children and young people (up to age 25), parents, and families, to rebuild their lives when a child grieves or when a child dies”. Their chat line is open daily between 9am and 5pm and they have some useful resources to help parents 

CRUSE is another support and offers support, advice and information when someone has died.  Their website is https://www.cruse.org.uk/

Other helplines:
www.hopeagain.org.uk; 
www.themix.org.uk . 
Other articles you might find helpful:
Death through serious illness
How to tell a child or young person someone has died from coronavirus
Coronavirus: Supporting bereaved children and young people
Ways to manage your anxiety about coronavirus

What about the funeral?
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The restrictions and safety measures introduced in response to the coronavirus (COVID-19) pandemic will affect practices around funerals and funeral homes in the coming months..
Advice around funerals is constantly changing, you can find the latest advice here: https://nafd.org.uk/funeral-advice/

At the least, we understand that the number of people attending a funeral will be kept to the absolute minimum and that distancing rules will be enforced. 
The most important thing that parents and carers can do is to reduce the impact these enforced changes have on children’s experiences. 
What if children can’t attend the funeral?
If the child or young person is not able to attend the funeral, there are several ways to still make the experience special and deeply meaningful.  You could start a conversation with
“Because of all the changes being made to keep people safe and prevent this virus spreading too far, we won’t all be able to go to Grandpa’s funeral. However, we’ve had a think and have some ideas on how you can still be part of it…”
· If only a couple of people from the same household can attend the funeral in person, children can follow the same order of service from home. This could be at the same time, or later when the relative who attend the funeral can share what happened as the family follows the service together.
· Some places of worship and crematoria are live streaming funerals so people can watch online from home.
· It may be that family members cannot be in the same location but want to be together for the funeral so you could video call each other.
· Photographs can be taken to show children to help them understand what happens at a funeral. Photographs that are helpful include: the outside of the place where the funeral is being held; the hearse; the coffin (or equivalent); any flowers or decoration; the interior of the place (with permission).
· Keepsakes from the funeral service can be very meaningful for children. For example, some flowers from the tributes to press and keep; a leaf from one of the trees in the grounds; a pebble from the surrounding area; the order of service.
· Children can participate by contributing to some of the choices within the ceremony. For example, they could choose a piece of music, select a poem, or suggest flowers.
· Children could write and/or draw cards to be placed on or in the coffin or choose a toy or something meaningful to be placed with the person’s body.
· They could also write a tribute to the person who died which can be read by the person taking the service or by whoever is able to attend.
· Funeral arrangers and celebrants will do all they can to continue to make funerals as personal as possible; they might be able, for example, to dress in bright colours, wear a football shirt, have a special flower in their buttonhole. Coffins may still be able to be personalised.
· “I know you wanted to say something about Dad. I wonder if we could write down together what you would want to say and then I or Uncle Harry will read it for you as part of the service”.
· Some people will hold memorial services at a later date. A memorial service can be planned slowly, with input from children and can provide a helpful opportunity to remember and celebrate the person who lived (as well as mourn the person who died). Jot down a few memories and stories on paper or share them electronically and find some old photographs to share with children – either then or at a later time
· Share memories…It’s important to continue talking about the loved one who has died and share good memories of them. 

For more information please visit Winston’s Wish Tributes page.



[image: Sharing memories]6. 
























How can you support a bereaved child at this time?
Keep talking and listening to what children are saying about not being able to attend the funeral

Acknowledge that this is a strange and difficult time, even without the restrictions cause by the virus; children will be relieved to have their concerns noticed.
Keep them informed (where possible and within their understanding) about what will happen to their relative’s body and how the funeral will take place. 

Reassure them. This is a worrying time for children anyway and the combination of bereavement and concern about the effects of the virus may make them particularly anxious about ‘not doing things right’. Reassure them that their relative knew they were loved and cared for… and not attending the funeral is the right thing to do at this time.

Dealing with Grief

How Children Grieve
[image: Pin on for the kids]
It is difficult to gauge how the loss will affect your child as an individual. However, the developmental age of a child does have a direct impact on their level of understanding. Children at various stages of development respond to grief differently. Their response is also influenced by the behaviour and support of the adults around them. 

How children understand death at different ages 
Children at different stages of development have different understandings of death.  This video explains clearly the different reactions and types of behaviours you may see in your child.
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Although this subject is a hard one to talk and think about, we feel that its best to be prepared.  At this time Seven Fields staff will be there for you to support your child and family we look forward to the time that we are back in school and this pandemic is behind us.
Remember the government’s advice… stay home stay safe and protect NHS…We can all do our bit to minimise how many people die from this virus
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RESOURCES

Reach out for support. We have many resources on our website to help parents and carers support grieving children. 
The Winston’s Wish Helpline can offer guidance, support and information, call 08088 020 021. You can also email them on ask@winstonswish.org or use their online chat. Winston’s Wish Crisis Messenger is available 24/7 for urgent support in a crisis. Text WW to 85258.

Child Bereavement UK offers telephone support - Their Helpline is operating as normal, Monday – Friday, 9am – 5pm (not Bank Holidays). Helpline: 0800 02 888 40, or you can have a live Chat via their website https://www.childbereavementuk.org/, or via email support@childbereavementuk.org

Resources
Below are a number of resources that may be helpful for you.

· A charter for bereaved children
· Booklist for children and young people
· Talking to bereaved children about coronavirus
· Talking to children when someone is seriously ill with coronavirus
· When you can't visit someone, who is ill
· Talking to children when someone has died from coronavirus
· Ways to manage anxiety about coronavirus
· How to say goodbye when a funeral isn’t possible
· Coronavirus - Supporting children through difficult times
· Coronavirus – supporting bereaved children
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To all the family and friends of (first name of the person
who has died)

| knew them (e.g. ‘'when we worked at the shop'; ‘from the
pub’)
I will always remember (some general observation, e.g.

‘their generosity’; ‘their terrible jokes')
In particular, | remember (some specific
memory/memories, e.g. ‘the day we missed the bus and had to

walk home'; ‘her teaching me to swim’)

They were good at (something either physical: ‘crazy golf’
or, if possible, some special quality: ‘'making people happy’)

Always know that

Thinking of you at this time.
(Name - and contact information if possible)

WINSTON'S
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Giving hope to grieving children
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I wonder if we could talk a little

about this virus;  I notice 

you’ve been

a bit quiet today?


image3.emf
I guess you might be

Wondering if this virus

Will make Granny sicker?


